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Order Entry 

Electronic Delivery, 
Printing & 

Mailing 

Hold Checking 
and Release 

Communication 
(E-mail, Text, Online, Phone) 

Locating Records 

Authentication 

Managing your transcript process 
can be a costly juggling act: 



Online Ordering and Payment 
Processing with…….. 

• Hosted Online Application 

• 3rd party certified PCI-DSS compliant 

• 12 hour/day Customer Service 

• Branded and Customized Order Form 
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Complete Automation with 
 
 

RoboRegistrar® is a Java-based software that acts as the interface 
between Credentials Solutions and your school’s SIS. 

• Locates Records 

• Checks For Holds 

• Communicates To Students 

• Prints Paper Transcripts 

• Facilitates a Variety of Fulfillment Options 

® 



RoboRegistrar® automates your fulfillment 
options with eRobo®… 

 

• The key to total efficiency is to tie the front-end ordering system 
to your back-end fulfillment. 

• Entity database is used to determine trading relationships 
• Dynamic fulfillment options based on recipient type 
• Automated fulfillment to avoid staff intervention 
 

eRobo® is able to deliver multiple electronic 
delivery options based on the recipient’s 
preferences. 
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 RoboRegistrar® extracts the raw transcript data and delivers in the 

format preferred by the receiving individual or institution. 

School to School or Consumer PDF EDI / XML 

eRobo 



Comprehensive  “eTranscript”  Strategy 
  

 
Vendor Networks 

ETran CA 

F.A.S.T.E.R. 
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Hubs 

Texas Server 
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       RoboRegistrar© Advanced Automation With the 
University of Phoenix 

Through a collaboration between Credentials Inc and the University of Phoenix, 
RoboRegistrar can automate the entire University of Phoenix transcript process. 

Not only will the University of Phoenix place transcript orders online and 
RoboRegistrar extract and deliver them electronically, Credentials Inc will collect 

the appropriate fees and remit them to the sending institution.   

This means no more transcript paper and no more blank checks! 
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Consumer PDF Texas 
Server 
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        eRobo-Inbound 

 ■ Retrieve inbound transcripts 
■ Identify student 
■ Find matching records in SIS or Degree Audit system 
■ Parse transcript data elements 
■ Perform matching routine to identify incremental, new data elements 
■ Add incremental, new data elements 
■ Provide download of PDF transcript for imaging 
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Current Developments 



■  Client Relationship Managers 
■  Customer Service Representatives 
■  12 hour/day Customer Service 
■  Online Order Status 24/7 

Your Policies & Procedures, 
Our Industry-Leading 
Customer Service 
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Thank you !!! 

Thomas McKechney 

847-716-3033 

mckechney@credentialssolutions.com 

mailto:mckechney@credentialssolutions.com�
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