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Statewide Electronic Transcript Exchange 
Program, developed and sponsored by the CCC 
Technology Center. 

Serves all 112 California Community Colleges by 
offering an Internet-based tool for requesting, 
viewing and transmitting academic transcripts.

Offers a highly flexible and secure institution-to-
institution transcript request and delivery service.
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 Manual or Automated processing
 Support for national standards – XML & EDI
 Automated email messaging 
 Common Transcript Views
 Common eTranscript California Data Dictionary 

Request

View status    

View/Download
Transcripts

Process Request

Hold?
Response

Fulfillment

Transcript Recipient Transcript Source

Pull

Push

5



Determine your approach to 
Receiving Transcripts

•  Define your scope
Which data formats are the most useful?
Interactive or automated downloads?
Will you print transcripts?
Degree Audit System or Imaging System?
Update your SIS with transcript data?

12WWW.ETRANSCRIPTCA.ORG
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Transcript Download Formats

• Standard Transcript Download Formats - TS130; 
XML; HTML; PDF; CCCASCII for internal testing



Reporting

eTranscriptca.org
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Save Money 
Realize savings by reducing costs for paper, 

postage, and labor
Less paper usage equals less recycling, less 

filing, less shredding and improve efforts 
towards “Green” initiatives
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Improve Student Service
Easier access to student records for faster, 

more efficient placement with transcripts on 
demand
Faster admission decisions / response to 

student
Reduction of necessary staff time to process 

paper transcript
Facilitate student transfer and graduation
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Eliminate Keying Errors and Transcript Fraud
Eliminate mistakes while re-keying transcript 

data into recipient’s student record system 
and degree audit
Eliminates transcript fraud!
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• eTranscript California is a very robust, yet 
flexible tool
– Upload transcripts in CCC-ASCII format or XML 
– Download transcripts in PDF, HTML, EDI, or XML
– View online, print, store data in SIS, Degree Audit 

or Imaging systems
– Work with 3rd party to extract transcript data and 

deliver transcripts using eTranscript California
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eTranscriptca.org

Basic Steps for Implementation

• Xap will provide phone training
• Review Implementation guide
• Develop a process to build requests to Trading Partners
• Mapping your transcript data to eTranscriptCA files
• Programming SIS extraction
• Contact trading partner to get test transcripts for uploading into SIS
• Build processes to receive files
• Test receiving transcripts with trading partners
• Test sending transcripts with trading partners
• Confirm transcripts are complete and accurate
• Document internal business processes
• Test all processes before going live



• eTranscript California has been in production 
since July 2007. Now has 57 participating 
Institutions as of 12/2010. Processed over 
172,000 transcripts. For list of colleges visit 
www.eTranscriptCA.org.

• Implementation support -
http://etranscriptca.org/file-repository/Support-
Files/Implementation-Docs/
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“ …FERPA allows schools to disclose those records without 
consent, to the following parties or under the following 
conditions (34 CFR § 99.31):  

• School officials with legitimate educational interest;
• Other schools to which a student is transferring;
• Specified officials for audit or evaluation purposes;
• Appropriate parties in connection with financial aid to a student;…”
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