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INTRODUCTION

History/Background
@© Inception date - June 11, 2008

Fees
@ Institution request

@© Student request
@ First 2 free, subsequent copies $3.00/copy

Who can request transcripts?

@ Other College Institutions
@ Students




ELECTRONIC REQUESTS -
STUDENT RECORDS
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Main Menu Personal Information Register for Classes oL@ ENG1GER Financial Aid

Search

. Student Records

\‘b View Holds

Employee Services Finance Services

RETURN TO MENU SITE MAP HELP

\,’ Final Grades
\‘b View Unoffidal Web Transcript
\’ Request **Electronic** /Official Transcript
Same day electronic delivery of Cypress College and Fullerton College transcripts going to specific ©5U campuses, including CSUF and CSULB.

\’ Request Printed /Official Transcript to be Mailed

View Status of Transcript Requests
\ Account Summary by Term

\‘b View Student Information

- B Schedule of Classes

\’ Print Schedule / Bill
Cypress College Enrollment Verification via National Student Clearinghouse
Fullerton College Enrollment Verification via National Student Clearinghouse

IRS Form 1098-T: Tuition Payment Statement

[ Privacy Policy ]
RELEASE: 8.2
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ELECTRONIC REQUESTS -
DELIVERY PAGE & LIST OF INSTITUTIONS

L
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Student Tab @ mygateway fu”erton cone e clalcndar Groups  Admin Help Logo

Main Menu  Personal Information Register for Classes Financial Aid Employee Services Finance Services

Search =5 RETURN TO MAIN MENU  SITE MAP HELP

- . , . o
WebStar Official Transcript Request - Electronic Delivery e 13, 2011 08:22 am

IMPORTANT NO ed classes prior to Fall 1983 cannot request transcrpts online. See the college websites for information
on how to request your rin person.
CSU Fullertan
— CSU Sacramento
1 Electronic transcrip! CSU San Bernarding re delivered electronically via the Intemet and CCCTran. This should occur within 1 business day and
USLI-E"‘.I' within a few Cal Pghr Univ Pomona
CSU Bakersfield
If your transcript indl Calif State Univ., Chico 89, then that portion of your transcript can not be sent electronically. A paper transcript of courses
taken prior to Fall 19 gy Long Beach ss days of this request being submitted.
CSU Monterey Bay
This new service is cLCSU Northridge ypress College student transcripts going only to specific CSU campuses. In the future, this service wil
be made available foi Cerritos College nd other Colleges/Umiversities. For other institutions, you may use WebStar to order printed
transcripts. College Of The Sequoias
National University
Sacramento City College
Select the College/ Csy san Diego would like your transcript electronically delivered.
CSU San Framcisco
C5U San Jose
University of Phoenix
University Of Southern Califor

Issue transcript to: % Select

# - indicates requir




PARTIAL TRANSCRIPTS
(Microfilm/Hardcopy)

How do we 1dentify partial
transcripts?

How do we send partial transcripts?

How long does it take to send partial
transcripts?



PARTIAL TRANSCRIPTS -
E-MAIL RESPONSE TO STAFF

From: CCC Transcripts [mailto:ccctran@xap.com]
Sent: Wednesday, April 13,2011 8:02 AM
To: TRANSCRIPT

Subject: CCCTran - Partial Offline Paper Transcript needed
Dear Fullerton A&R technician,
A partial CCCTran transcript has been sent for:

Banner ID :@00000001
Student Name: Fullerton, Fred
Student DOB : 05/05/55

To College :CSU Fullerton
: CSU Fullerton
Transaction ID: 8657852
Date Requested:04/13/2011
Date Sent :04/13/2011

The offline paper transcript for this student needs to be sent to the above college.

Attach a note indicating that the CCCTran electronic portion of the transcript has already been
sent.

After sending the paper transcript, you should enter on the form SHARQTC the "Transcript Sent
Date" for this transaction.



DISCREPANCIES

Other Institution Blocked

- Student Hold
- “On Hold” discrepancy — Control Center (pending)

Offline Search

 Search for hard copy/microfiche

Discrepancy Response
- Via Control Center



“ON-HOLD” RECORDS PENDING

1 1'\IC.|.|,'\-I el feevger = 1 ulldl 1 rarserp Repeesks - Scrossl® inbrrmeet Faplerer

Transcrpt Fulfiiment Manager

Transachon shates l':'l'l Hicld |

B Tewrretrin F it WWorkios:
Tomnes il Asgiy '

b Rpleasn Transcnpl b Recipant insthuton
L Trmnecnpt Dolvaneg

ey [T R ey
From: [571 72008 toc IO 2008 muse [Focone =] D ey [100 =
E-!lllr.ﬁl'ﬂl o =1 8 el

R Ooftinss Fhécsnd Beiech S Fageromos Shnte |l rewe ity
(R Crflirve Aircond Sebech LA teothantons
{0 R Crfirer Aacord Sesch S % Pl

Fhandahor E 0ROl Recond Searth

ey L {OR} Cefline Recond Seaech

o s {OF Ofling Fagerd Eearch




DISCREPANCY RESPONSE
(Example )

¥ap Control Center :: Fulfill Transcript Requests - Microsoft Internet Explorer

Eile Edit “jew Favorites Tools Help

@Back - O - @ @ <b|pSearch t?",\n'—._,‘)Fa\mrites @| 8' .,E_;LF B - LJ ﬁ .'ﬂ

| Address IE https: //contral. xap.comysecure) Transcripts/Fulfillment/fulfilment_managerrespond. asp

(2 : THE CONTROL CENTER

My Control Center My Quicklinks Edit QuickLinks

Especially for: s’/ - dl=. D ownload b anager Search for Student
Fullerton Callege Ernail Set up T erm Contrals
FPrint Wizard Empty
;. Fules Ernpty

Homme | Transcripts | Applicafion Controls  Application Processing Repords Ouireach Preferences Heaip

add page to My Ouicklinks

Jranscrapt AT R ) st halp tor this page
[ Reauest Response Confirmation N

You have chosen to respond to 1 transcript request.
Please choose a response for the transcript request:

Transcript Reguest Received {TR)
Transcript Sent {TS)
Delay Reguestto Search Offline Records (OR)

Offline Transcript Sent (OS)

o Ne R i Be |

Reject Request: Student recard not found {NRE)
Reject Regquest: Cancelled {CR)

Reject Reguest: Multiple Matches Found {mhiy

o o e |

Reject Request: Student Deceased (DD}

MNote: |Mo academic histary on file

(msprmd) ( i.‘amaf:]

Horme : Tranzcriptz : Fulfill Transcript Fequests Time zone: PST

@ Done I_I_I_I_E|° Internet




VIEW DISCREPANCY RESPONSE

@ Xap Control Center = Reports - Windows Internet Explore

W|@ https://control.xap.com/secure/transcripts/common/Transaction_Info.asp?transaction_id=862127. «

‘i\? Favorites | w e Suggested Sites @ Web Slice Gallery

| 9 Xap Control Center :: Reports | |

Contact CSkd

[Hhme |Transcnpts Application Processing Reports Outreach Preferences Help

add page to My Quickdinks

I ranscrpts S ) st help for thiz page

[ student Information

Student name:

Date of birth:

Social security number:

Transcript institution: Fullerton College Student 1D:
Recipient institution: CSU San Bernardino Student 1D:
Student email:

Current status: Request Rejected

Request conf. number: 8621277

Transcript Fulfilment Workflow Done

New Request 3/24/2011 10:45:34 AM Mo signature for request
Request Approved 3/24/2011 10:45:34 AM  Automatic approval
Request Downloaded 3/24/2011 10:50:03 AM

(OR) Offline Records Search
Required: No match with online
records. Manual search may take 3-
5 business days.

(OR) Offline Records Search
Required: No match with online
records. Manual search may take 3-
5 business days.

(MR} Student record not found:
Name and SS# is not on file.

(NR) Student record not found:
Name and SS# is not on file.

Response Uploaded 3/24/2011 10:55:21 AM

Transaction Held 3/24/2011 10:95:21 AM

Response Uploaded 3/24/2011 1:32:02 PM

Request Rejected 3/24/2011 1:32:02 PM

& Internet | Protected Mode: Off




RECEIVING OTHER
COLLEGE eTrans

XAP Communicator automated
downloads

Download e-OCT via Control Center

Print & scan pdf copy



TRANSCRIPT REPORTS

THE C o N T R 0 L c E N T E R [Server Live 2] Fullertan Coll Admissions : Fullertan Eu:ullege

REACH FARTHER

My Control Center Help My Quicklinks

E zpecially for:
Fullertan Callege

Edit QuickLinks
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Request College Transcripts
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Download High School Transcripts ONIro
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Help
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TRANSCRIPT REPORTS
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TRANSCRIPTS RECEIVED

= J e 3 ol +) add page to by Quicklinks
Iranscripts )

get help for thiz page

Detail || Surmmary |

Transcripts We've Received Options

View using: DefaultView - create

From: 4/1/2011 to: 4/30/2011 Rule: Mone

(" delete _ Prre—
- Pl © Results: 100
Search for: leave empty for all records

Transcripts We've Received (Open in Excel)

View Activity

Last Name First Name

) 4 Transcript Delivered

Kincheloe Maggie

CONNIE

3
é L Transcript Delivered TORRES
8

b 4 Transcript Delivered Tabajonda Joanna

Results: 1-3
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TRANSCRIPTS -
CONTROL CENTER
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TRANSCRIPTS AVAILABLE -
CLICK DOWNLOAD
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EXPORT DOWNLOAD
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PDF VERSION OF AN e-OC
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MANAGING OLD REQUESTS
(AUTO DELETED)

Student has a HOLD

@© Process is 1in place that automatically responds to
requesting institution that there 1s a HOLD.

Set up “recycle” rules in the Control Center
@ Auto process runs daily to see if hold is still on.

If student still has a HOLD after 30 days

@ Response goes to the requesting institution that
request has been canceled.



STUDENT INQUIRIES

" }-—’ Bing

i Favorites |

|e Xap Control Center :: Reports ~ = EEEI ~ Page ~ Safety =

THE CONTROL CENTER [Server: Live 4] Elizabeth Guzman :: Fullertan College (L SL19)

Help My Quicklinks Edit QuickLinks
= -

REACH FARTHMER

Transcripts

Student name: Pulliam, Jacqueline P.

Date of birth: I

Social security number: L]

Transcript institution: Fullerton College Student I1D:
Recipient institution: CSU Morthridge Student ID:
Student email:

Current status: Transcript Delivered

Request conf. number: 8639758

Transc Transaction tory
Transcript Fulfilment Workflow Done
[ Acton | Date | Notes |
New Reguest 4/1/2011 5:02:34 PM Mo signature for request
Request Approved 4/1/2011 5:02:34 PM Automatic approval
Request Downloaded 4/1/2011 5:05:02 PM
Transcript Fulfilled 4/1/2011 5:10:14 PM
Transcript Released A4/1/2011 51014 PM

Transcript Delivered 4/5/2011 8:41:51 AM
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CONTACTS

Rena Negrete
- rnegrete@fullcoll.edu

Elizabeth “Bambi’” Guzman
- eguzman(@fullcoll.edu
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