
April 19, 2011



 History/Background
 Inception date - June 11, 2008

 Fees
 Institution request 
 Student request
 First 2 free, subsequent copies $3.00/copy

Who can request transcripts?
 Other College Institutions
 Students







 How do we identify partial 
transcripts?

 How do we send partial transcripts?

 How long does it take to send partial    
transcripts?



From: CCC Transcripts [mailto:ccctran@xap.com] 
Sent: Wednesday, April 13, 2011 8:02 AM
To: TRANSCRIPT
Subject: CCCTran - Partial Offline Paper Transcript needed

Dear Fullerton A&R technician,

A partial CCCTran transcript has been sent for:

Banner ID   : @00000001
Student Name: Fullerton, Fred
Student DOB : 05/05/55

To College    : CSU Fullerton
: CSU Fullerton

Transaction ID: 8657852
Date Requested: 04/13/2011
Date Sent     : 04/13/2011

The offline paper transcript for this student needs to be sent to the above college.

Attach a note indicating that the CCCTran electronic portion of the transcript has already been 
sent.

After sending the paper transcript, you should enter on the form SHARQTC the "Transcript Sent 
Date" for this transaction.



 Other Institution Blocked
• Student Hold
• “On Hold” discrepancy – Control Center (pending)

 Offline Search
• Search for hard copy/microfiche

 Discrepancy Response
• Via Control Center









 XAP Communicator automated  
downloads

 Download e-OCT via Control Center

 Print & scan pdf copy

















 Student has a HOLD
 Process is in place that automatically responds to 

requesting institution that there is a HOLD.

 Set up “recycle” rules in the Control Center
 Auto process runs daily to see if hold is still on.

 If student still has a HOLD after 30 days
 Response goes to the requesting institution that 

request has been canceled.





CONTACTS

Rena Negrete
• rnegrete@fullcoll.edu

 Elizabeth “Bambi” Guzman
• eguzman@fullcoll.edu
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