
Time

Track 1
New/Potential Users

Adjoined Rooms 224/226/228

Track 2
Leadership

Issues
Room 227

Track 3
Operational Issues

9:30 – 10:15 am 
General Session

Adjoined Rooms 
224/226/228

Welcome by Host Institution 
Introduction & Orientation

This Year’s Achievements & Updates 
Keynote

10:30 - 12 pm eTranscript California
Overview,
Features, and Workflow

Panel Discussion for Trading Partners The Clinic - offers personalized help 
and training with
- eTranscriptCA
- Control Center
-Communicator
Room 611

Lunch
Adjoined Rooms 

224/226/228

1- 2 pm Getting Started Trading Transcripts 
- Panel Discussion for New Users 

Good Ideas for Growing the Network Day to Day Best Practices in 
Processing Transcripts 
Room 229

2 - 3 pm eTranscriptCA
Quick Start
For IT in 2 and 4 Year Institutions

Getting the Most out of eTranscriptCA

3 – 3:30 pm
General Session

Adjoined Rooms 
224/226/228

Q & A, Lessons Learned, Prizes



eTranscript California
2010-11 Update

Tim Calhoon, Director
California Community Colleges 

Technology Center



Our History and Mission
1998-2000 — Feasibility Study for Electronic 

Records Exchange by Yuba and Contra Costa 
supported development of:
– common application for admission CCCApply
– common transcript CCCTran

Goals for both applications:
 Improve data collection and integrity
 Create a standard format for the colleges
 Reduce workload and expense
 Improve the student experience



Pilot Institutions
Crafton Hills  (Datatel)
El Camino  (Datatel)
San Jose  (Datatel)
Long Beach  (Peoplesoft)
LA Pierce  (Custom SIS)
Cypress  (Banner)
Sacramento  (Peoplesoft)
Santa Rosa  (CCCSC)

CSU Chancellor’s Office
CSU Sacramento
San Jose State
CSU Long Beach
CSU Northridge
CSU Fullerton
CSU San Francisco
CSIS (High Schools)



members

eTranscript California
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Status Breakdown
• 33 California Community Colleges 
• 17 California State Universities
• Independents / For Profit

• University of Phoenix
• University of Southern California
• National University
• Fresno Pacific
• Concordia



Coming On Board
UCOP – Completed RFI Process

All UC campus sole source with eTranscriptCA
LACCD – Moving to one year pilot

4-5 Colleges



Status of Implementation
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AB 1056 Introduced – Fong
By Jan 1 2012 – CCCCO implement a procedure to 

facilitate the electronic receipt and transmission of 
student transcripts by districts.

CCC - Contingent upon receipt of new, one-time state, 
federal, or philanthropic funding for this purpose, to 
implement a process for the receipt and transmission of 
electronic student transcripts by January 1, 2013 

This bill would provide that, if the Commission on State 
Mandates determines that the bill contains costs 
mandated by the state, reimbursement for those costs 
shall be made pursuant to these statutory provisions. 



Development Roadmap
• XML & SPEEDE Delivery

– Testing
• Improve Institutional Profiles

– Enhance scope in display of transcript exchange 
practices

– Testing
• Enhancements for 4 year transcripts

– In progress vs completed degrees 
– Testing



Development Roadmap
Deleting Old Transcripts After 1 Year

Specifications Drafted & Reviewed
Standard code for institutions without a FICE 

Code
Specifications Drafted & Reviewed

CCC – CSU Transfer Degrees
Gathering Requirements



The People Behind eTranscriptCA

 eTranscriptCA Steering Members

 Project Team

 CCC Chancellor’s Office

 Our Hosts at Fullerton



The People Behind eTranscriptCA



Value = Participation + Networking
• Write down questions
• Share Best Practices & Lessons 

Learned
• Tell us fixes we need to make
• How about New Features?
• Suggestions for growth
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Processing Transcripts 
Room 229

2 - 3 pm eTranscriptCA
Quick Start
For IT in 2 and 4 Year Institutions

Getting the Most out of eTranscriptCA

3 – 3:30 pm
General Session

Adjoined Rooms 
224/226/228

Q & A, Lessons Learned, Prizes



eTranscriptCA Awards

PESC 10th Annual Best Practices Award

2009 
Technology Focus

Award

INNOVATIONS IN
NETWORKING
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