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Today’s Agenda
This session provides an demo of the 

eTranscriptCA workflow from Transcript Request 
through Delivery

• eTranscriptCA Demo 

• Implementation

• Q&A
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Session Includes
Requesting Transcripts
• Single (user interactive)
• Batch
• Bulk
Request Holds
Fulfilling Transcripts
• Download Requests
• Uploading Transcripts
• Messaging
Hold Processing
Receiving Transcripts
• Viewing, Printing
• Standard Views

• Downloading
• Standard Data Formats
• SPEEDE Server
Administering Transcripts
• Request & Submission Reports
• Transaction Event History
• Account Management
• Workflow Preferences
• Email Communication
• Fee & waiver rules
• Control & expiration
• Institution setup



General Information
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eTranscriptca.org

Major Functionality

• Setup for either Manual or Automated processing
• Support for national standards – XML & EDI
• Common eTranscript California Data Dictionary (ASCII based)
• Automated email messaging (optional setup)
• Standardized transcript layout (online or printed)

Request

View online    

View /
Download

Process Request

Response

Fulfillment

Transcript Recipient Transcript Source



Transcript Options
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Push Transcript from my college to 
another college - Demo



Demo – Request Transcript 
from my college to another

eTranscriptca.org
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Request Transcript from 
another College - Demo



Demo – Requesting from 
another college

eTranscriptca.org
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Workflow - Fulfilling Transcript 
Requests

• Downloading Online Requests
– Xap Communicator or manually

• Fulfilling Request from SIS
– IT program to match records & extract

• Hold Processing
– IT program to furnish response code to eTranscript 

California  and trigger Response to requestor

• Uploading Transcripts
– Xap Communicator uploads from folder
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Download Requests Manually or 
Schedule Automated Process
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Download Requests or Upload 
Transcripts - Automatically
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Hold Processing



Workflow Email
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Determine your approach to 
Receiving Transcripts

•  Define your scope
Request/receive or both?
Interactive or automated processing?
View and/print in what format?
Download in what format and update SIS?
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Transcript Download Formats

• Standard Transcript Download Formats -
TS130; XML; HTML; PDF; CCCASCII for 
internal testing



Reporting
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Common Transcript Views

FULL

BRIEF

GEN-ED

BRIEF



Gen-Ed Additions
GE Certification Table on Transcript View
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Gen-Ed Additions
Course details – GE & IGETC information
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eTranscriptca.org

Basic Steps for Implementation

• Xap will provide phone training
• Review Implementation guide
• Develop a process to build requests to Trading Partners
• Mapping your transcript data to eTranscriptCA files
• Programming SIS extraction
• Contact trading partner to get test transcripts for uploading into SIS
• Build processes to receive files
• Test receiving transcripts with trading partners
• Test sending transcripts with trading partners
• Confirm transcripts are complete and accurate
• Document internal business processes
• Test all processes before going live
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Questions?
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Further Information
Website:  http://WWW.ETRANSCRIPTCA.ORG

eTranscript Californa Project Team

– Keith Franco keith@xap.com
Regional Sales Manager – Xap

– Tim Calhoon calhoonti@cccnext.net
Project Director – CCCCO

– Leonard Robison lenny.robison@sbcglobal.net
Project Manager – CCCCO

– Catherine McKenzie cmkenzi@cccco.edu
Project Monitor – CCCCO
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FERPA

“ …FERPA allows schools to disclose those records 
without consent, to the following parties or under the 
following conditions (34 CFR § 99.31):  

– School officials with legitimate educational interest;
– Other schools to which a student is transferring;
– Specified officials for audit or evaluation purposes;
– Appropriate parties in connection with financial aid to a 

student;…”
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